
FINDAWAY WORLD ONE-YEAR LIMITED WARRANTY

Findaway World’s warranty obligations for the Playaway® product are limited to the terms set forth below:

When delivered to you in a new condition in its original container Findaway World LLC (“Findaway World”) warrants the Playaway® 

product against defects in materials and workmanship for a period of one (1) year from the date of original purchase (“Warranty Period”).

If a defect arises and a valid claim is received by Findaway World within the Warranty Period, as its option, Findaway World will (1) 

repair the product at no charge, using new or refurbished replacement parts, (2) exchange the product that is new or which has been 

manufactured from new or serviceable used parts and is at least functionally equivalent to the original product, or (3) refund the purchase 

price of the product.

If a defect arises and a valid claim is received by Findaway World after the first one hundred and eighty (180) days of the Warranty Period, 

a shipping and handling charge will apply to any repair or exchange of the product undertaken by Findaway World.

Findaway World warrants replacement products or parts provided under this limited warranty against defects in materials and workmanship 

from the date of the replacement or repair of ninety (90) days or for the remaining portion of the original product warranty’, whichever 

provides longer coverage for you. When a product or part is exchanged, any replacement item becomes your property and the replaced 

item becomes Findaway World’s property. When a refund is given, your product becomes Findaway World’s property.

Exclusions and Limitations

This Limited Warranty does not apply to any non-Findaway World hardware product, even if packaged or sold with the Playaway® 

product, including, without limitation earbuds, lanyard and battery. Non-Findaway World manufacturers or suppliers may provide a 

separate warranty for their own products packaged with the Playaway® product.

This limited warranty covers all defects encountered in the normal use of the Playaway® product, and does not apply in the following cases:

1.	 Loss of or damage to the Playaway® product due to abuse, mishandling, improper packaging by you, alteration, accident, electrical 

current functions, failure to follow operating instructions prescribed in Findaway World’s user’s manual or services performed by 

someone other than Findaway World or an authorized Findaway World service provider. Without limiting the foregoing, water 

damage, sand/corrosion damage, battery leakage, dropping the Playaway® product’s body, buttons or display, or damage to 

accessories set forth above, will be presumed to have resulted from misuse, abuse or failure to operate the Playaway® product as 

set forth in the operating instructions.

2.	 Use of parts or supplies (other than those sold by Findaway World) that cause damage to the Playaway® product or cause abnormally 

frequent service calls or service problems.

3.	 If the Playaway® product has had it serial number altered or removed.

TO THE MAXIUM EXENT PERMITTED BY LAW, THIS WARRANTY AND THE ABOVE REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 

AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. 

FINDAWAY WORLD SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, 

WARRANTIES OF MERCHANTABLILITY AND FITNESS FOR A PARTICULAR PURPOSE. IF FINDAWAY WORLD CANNOT LAWFULLY 

DISCLAIM OR EXCLUDE IMPLIED WARRANTIES UNDER SUCH IMPLIED WARRANTIES SHALL EXPIRE ON EXPIRATION OF THE 

WARRANTY PERIOD. No Findaway World reseller, agent or employee is authorized to make any modification, extension, or addition 

to this warranty.

TO THE MAXIUM EXTENT PERMITTED BY LAW, FINDAWAY WORLD IS NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR 

CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY.
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FOR CONSUMERS WHO HAVE THE BENEFIT OF CONSUMER PROTECTION LAWS OR REGULATIONS IN THEIR COUNTRY OF 

PURCHASE OR, IF DIFFERENT, THEIR COUNTRY OR RESIDENCE, THE BENEFITS CONFERRED BY THIS WARRANTY ARE IN ADDITION 

TO ALL RIGHTS AND REMEDIES CONVEYED BY SUCH CONSUMER PROTECTION LAWS AND REGULATIONS. TO THE EXTENT THAT 

LIABILITY UNDER SUCH CONSUMER PROTECTION LAWS AND REGULATIONS MAY BE LIMITED, FINDAWAY WORLD’S LIABILITY IS 

LIMITED, AT ITS SOLE OPTION TO REPLACEMENT OR REPAIR OF THE PRODUCT OR SUPPLY OF THE REPAIR SERVICE AGAIN.

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause 

harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 

These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 

generated uses and radiates radio frequent energy and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which can be determined by tuning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.

•	 Increase the separation between the equipment and receiver.

•	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

•	 Consult the dealer or an experience radio/TV technician for help.

Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance could void the user’s 

authority to operate the equipment.

Safety Precautions

•	 Please avoid wearing earbuds or headphones when driving.

•	 Please avoid wearing earbuds or headphones in any situation where either quick reactions are 
		 required orwhere hearing must not be impaired.

•	 Please do not wear earbuds or headphones for extended periods of time at high volumes.

Need assistance or additional info? Visit us online at www.playaway.com or call us at (877) 893–0808.

Findaway World, LLC

31999 Aurora Road

Solon, OH 44139 USA 

Playaway model 2.25
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The Playaway format is recommended for children ages 5+


